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PROCEDURE FOR PROCESSING COMPLAINTS UNDER THE POLICY 
REGARDING THE USE AND QUALITY OF THE FRENCH LANGUAGE 

Executive Sponsor Secretary-General 
Original Approval Date N/A 
Last Revision Date: N/A 
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Related Documents Policy Regarding the Use and Quality of the French Language 
 

PURPOSE  
 

1. This Procedure establishes a process for complaints initiated by any Member of the University 
Community about the application of the Policy regarding the Quality and Use of French (“Policy”).  

 

DEFINITIONS 
 

2. All capitalized terms not defined herein shall have the same definition as in the Policy.  
 

FILING A COMPLAINT 
 

3. The Secretary-General is responsible for receiving complaints relating to the application of the Policy. 
 

4. Any Member of the University Community who believes that a provision of the Policy has been or is 
being contravened may file a complaint with the Secretary-General by submitting a complaint.  The 
complaint needs to sufficiently describe the factual details of the alleged contravention, and provide 
any substantiating evidence, if required.  

 
5. It is forbidden to take a reprisal against a Member of the University Community who, acting in good 

faith, files a complaint under this Procedure, or provides information regarding a complaint. It is 
equally forbidden to threaten to take a reprisal against a Member of the University Community who 
wishes to submit a complaint or to provide information regarding a complaint.   

 
6. A complaint must be filed within 90 calendar days following the act or omission, or knowledge by the 

complainant of the act or omission, on which the complaint is based, or which gave rise to it.   
 

7. 
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PRELIMINARY REVIEW FOR ADMISSIBILITY 
 
9. Upon receipt of a complaint, the Secretary-General conducts a preliminary review to determine 

whether the complaint is admissible. For the purposes of determining the admissibility of a 
complaint, the Secretary-General may request additional documents or information regarding the 
alleged contravention of the Policy.  
 
 
ADMISSIBLE COMPLAINT 
 

10. If the Secretary-General determines that a complaint is admissible, the Secretary-General shall notify 
the complainant in writing.  

 
 

INADMISSIBLE COMPLAINT 
 

11.  A complaint is inadmissible if:  
 
(a) The complainant is not a Member of the University Community;  
(b) The subject-
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ANALYSIS OF COMPLAINT 
 

13. The Secretary-


